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Based on in-depth interviews, this report allows you to compare the end-user spending intentions and 
loyalty ratings for 17 security vendors. In prior studies, this research appeared in the Vendor 
Performance report. 
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Vendor Vulnerability by Information Security Vendor 


Are you considering switching from this vendor to a competitor? 


Websense 
HP 
EMC 


Trend Micro 


Sophos 
Juniper Ntwks 
Symantec 
McAfee 

Dell 


Cisco 


Microsoft 
Check Point 
IBM 

Palo Alto 


Tripwire 


Qualys 
Blue Coat 


H Yes ld Maybe E No 


Websense, n=10; HP, n=15; EMC, n=12; Trend Micro, n=8; Sophos, n=5; Juniper Ntwks, n=16; Symantec, n=44; McAfee, n=28; Dell, Information Security 
n=8; Cisco, n=31; Microsoft, n=11; Check Point, n=18; IBM, n=8; Palo Alto, n=10; Tripwire, n=6; Qualys, n=9; Blue Coat, n=5; Total Wave 15 


Sample, n=354. 11 


© 2012 451 Research, LLC. www.451research.com 


Research’ 


THEINFOPRO 


451 Research, a division of The 451 Group, is focused on the business of enterprise IT 
innovation. The company’s analysts provide critical and timely insight into the competitive 
dynamics of innovation in emerging technology segments. Business value is delivered via daily 
concise and insightful published research, periodic deeper-dive reports, data tools, market- 
sizing research, analyst advisory, and conferences and events. Clients of the company — at 


vendor, investor, service-provider and end-user organizations — rely on 451 Research’s insight 
to support both strategic and tactical decision-making. 


ThelnfoPro, a service of 451 Research, is widely regarded as ‘The Voice of the Customer’, 
providing independent, ‘real world’ intelligence on key IT sectors including Cloud Computing, 
Information Security, Networking, Servers and Virtualization, and Storage. Using one-on-one 
interviews conducted within a proprietary network composed of the world’s largest buyers and 
users of IT, ThelnfoPro provides data and insights that are used for strategic planning, 
technology benchmarking, competitive analysis, and vendor selection and negotiation. 
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